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Enclosed please find your Cognex deployment system, consisting of 
either:

A Cognex frame grabber•	

A licensing dongle, also called a security key, that connects to a USB •	
or parallel port on your PC

Be aware that Cognex also offers VisionPro software licenses that use 
software based licensing technology and therefore do not require any 
Cognex hardware be installed or connected to your PC. 

Deployment systems do not contain the VisionPro software CD. If you do 
not have access to a VisionPro software CD, either through a previous 
download or a Starter Kit, you can download any release of VisionPro 
from the VisionPro support site:

http://www.cognex.com/support/VisionPro. 

Access to the “Downloads” section of the VisionPro support site requires 
an active Software Update Program (SUP) agreement. In case your SUP 
agreement has expired or you do not have one, please contact your 
Cognex sales representative.  

The latest VisionPro release is also available through the VisionPro 30-
day Trial software. This will install a fully functional version of software 
provided you have a valid VisionPro license, either through a frame 
grabber, a dongle, or a software license.

You must install the Cognex frame grabber or attach the dongle to 
run VisionPro software on your PC. For details on frame grabber 
installation, see the appropriate hardware manual available from the 
“VisionPro Documentation” section of the VisionPro support site. 

Once the hardware has been installed, install the VisionPro software. For 
details, see the VisionPro Quick Reference guide, also available from the 
“VisionPro Documentation” section of the VisionPro support site. 

Thank you,
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